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• Innovativeness

• Uniqueness

• Like to have

• What is your first impression?

• What don’t you like?

• Willingness to pay

• Feelings about distracted driving

• Awareness of laws regarding 

distracted driving

Key questions

Methodology

Median time to complete
• 6 mins

Field period
• July 5 - July 17, 2022 

Sample size
• 1,004 

Target groups
• All drivers 

• Parents of teens
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Distracted Driving Overview

• Texting/emailing & talking while driving are recognized as issues and the vast majority know or believe their state has 
a ban on it.

• 1 in 10 have been stopped for talking/texting while driving.

SmartSafe® Console concept evaluation

• Drivers and parents of teen drives are interested in the SmartSafe® Console, but pricing it properly is 
critical

► More than half of all drivers and parents of teen drivers would like to have one.

► While half would purchase it if it were at a price they considered a bargain, fewer than 1 in 5 say the same as the price 
starts to increase.

► Along the same lines, the most important benefits run contrary to one another: people want peace of mind that their 
loved one isn’t texting & driving, but they aren’t necessarily willing to pay a premium for it (i.e., they expect a discount 
on their insurance for using SmartSafe® Console).

► Acceptable price ranged from $70 to 100, with an optimal price point of $80.

► Those interested in having the SmartSafe® Console profile similarly to total consumers & parents of teen drivers 
overall, so both groups can be targeted “as is”.

Key findings

WIP



What do people think about Smartsafe?



Overall product sentiment 

✔ Overall, 72% said it’s extremely / very innovative 
• 70% of parents of teen drivers 

• 77% of those who claim to be early adopters of tech

Is it innovative?

✔ Overall, 53% said they would like to have (4 & 5 on a 5-point scale)
• 67% of those who live in an urban area

• 64% of those who claim to be early adopters of tech

How much would you like to have it?

✔ Overall, 71% said it’s extremely / very unique
• 68% of parents of teen drivers

•  76% of those who live in an urban area

Is it unique?



Q9. How innovative is this product?
Total N=1,004

Overall, 72% said the product was extremely or very innovative
• Those in urban areas were even more likely to say it was innovative (76%) compared those in rural (71%) or 

suburban (70%) areas
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Q8. How unique is this product? 
Total N=1,004

Overall, 71% said the product was extremely or very unique
• Those in urban areas were even more likely to say it was unique (76%) compared those in rural areas (66%)
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Q11. Overall, how much would you like to have this product? 
Based on a 5-point scale: Not at all, 2,3,4, Very Much

Total N=1,004

Overall, 53% said they would like to have this product
• Those in urban areas were more likely to say they wanted it (67%) compared those in suburban areas (48%)

• 59% of parents of teen drivers said they wanted it
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Drivers in general and parents of teen drivers see the SmartSafe® Console as 
unique & innovative

• 3 in 4 rate it as both unique and innovative

Q8. How unique is this product? / Q9. How innovative is this product?
Total N=1,004 / Parents Of Teen Drivers N=106

* Indicates statistically significant difference against the other group at 95% confidence level

Uniqueness Innovativeness



Total
(A)

Parent of teen driver
(B)

Not parent of teen driver  
(C)

Peace of mind knowing the driver isn’t texting is the most important feature, 
especially for parents of teen drivers

• Discount on auto insurance is also universally important

C

C

C

Q10. How important, if at all, are the following features? (Top 2 box, Very/Extremely important) 
Total N=1,004 / Parent of teen driver n=106 / Not parent of teen driver n=898

Uppercase letters indicate significance at the 95% level.



People who live in urban areas were more likely to say features most were 
very or extremely important

Q10. How important, if at all, are the following features? (Top 2 box, Very/Extremely important) 
Total N=1,004 / Urban n=214 / Suburban n=562/ Rural n=228 

Uppercase letters indicate significance at the 95% level.

Total
(A)
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(B)

Suburban
(C)

Rural
(D)
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How much will people pay?



description

Concept Pricing
questions

Stimuli tested



Van Westendorp plot

Acceptable 
price range

• $70– $100 

Price point 
where the 
fewest people 
would reject 
based on price

• $80

Base size: n = 1,004

$70
The point of marginal 

cheapness (PMC)

$100
The point of marginal 
expensiveness (PME)

$97 
The indifference 

price point 
(IDP)

RANGE OF 
ACCEPTABLE PRICES

$70                      $100

$80
The optimal price 

point 
(OPP)



There is clear interest in the SmartSafe ® Console with more than half of 
respondents expressing interest in having it

• However, getting the price right is critical as interest declines quickly as the perceived price begins to get expensive.

Q11. Overall, how much would you like to have this product? / Q16. How likely would you be to purchase this product at the prices you entered on the previous screen?
Total N=1,004 / Parents Of Teen Drivers N=106

* Indicates statistically significant difference against the other group at 95% confidence level

Desire for product
- without price -

Likelihood to purchase
- with price -

Is a bargain Starting to get expensive



Distracted driving overview



3 in 4 parents think their teen’s driving is less than excellent & the same 
number are willing to use the SmartSafe® Console to prevent cell phone use 
when driving  

Q22. Thinking about the child or children you have that are 15 to 18 years-old, have any received their first driver's license or driving permit in the past 2 years?
Q23. How would you describe your teens driving? / Q24. Do you feel that having a product like SmartSafe® to prevent your teen from doing certain activities while driving 

Q25.Would you be willing to use the SmartSafe® console to prevent you (the parent) from texting or making phone calls while driving?
Total N=1,004 / Parents Of Teen Drivers N=106

11% 
of total respondents
have a teen driver

Perceptions of 
teen driving

Would SmartSafe® 
prevent teen driver 
from doing certain 

activities while driving?
Willingness to 

use SmartSafe®

88%
77%

75%



There is firm belief that texting/emailing and talking on a phone while 
driving leads to distracted driving

Perceptions of most common 
distractions when driving

Q17. From the list below, what do you think are the most common distractions affecting drivers today? (Select up to 3.)
Q18. If you had to guess, what percentage of drivers do you believe at least occasionally send text messages or emails while driving?

Total N=1,004 / Parents Of Teen Drivers N=106
* Indicates statistically significant difference against the other group at 95% confidence level

Perceptions of % of drivers who text/email at least 
occasionally while driving



The vast majority know or believe that their state has a ban on talking and 
texting while driving

Q26. Does <STATE> have a law banning talking on a hand-held cell phone while driving?
Q27. Do you support a state law banning talking on a hand-held cell phone while driving?

Q28. Does <STATE> have a law banning TEXTING while driving?
Q29. Do you support a state law banning TEXTING while driving?

Q26/28: Total N=1,004 / Parents Of Teen Drivers N=106
Q27: Total N=125/ Parents Of Teen Drivers N=11 / / Q29: Total N=62 / Parents Of Teen Drivers N=5 

State has law banning…

Talking 
while driving

Texting 
while driving

71%
73% 81%

86%



Around 1 in 10 has been stopped for talking/texting while driving… and this 
often leads to a ticket or written warning

Q30/32. Have you/your teen ever been personally stopped by the police for TEXTING or TALKING on your phone while driving? / Q31/33. Did you/your teen receive a ticket or a warning?
Q34. Has your teen been involved in a crash or near-crash as a driver? / Q35. Was your teen using a cell phone at the time of the LAST crash/near-crash they were in?

Q30/32/34: Total N=1,004 / Parents Of Teen Drivers N=106 // Q31/33: Total N=103 / Parents Of Teen Drivers N=15 // Q35: Parents Of Teen Drivers N=25 

Ever stopped by the police for texting or 
talking while driving

Total

Parents
Of Teen
Drivers

Self
Teen

10%
NA

14%
 9%  (+7% not sure)

Total / Self
Parents of Teen 

Drivers / Self
Parents of Teen 
Drivers / Teen

Yes - ticket for TALKING on phone 29% 20% 40%

Yes - warning for TALKING on phone 33% 53% 30%

Yes - ticket for TEXTING 17% 13% 10%

Yes - warning for TEXTING 6% 0% 20%

No ticket or warning 13% 7%

Other 3% 7%

Not Sure NA NA

Received a ticket/warning
(among those ever stopped by the police for texting or talking while driving)

Teen Ever Involved In…
Crash15%
Near Crash 8%

28% of teens in a crash were using a cell phone
(Caution: Very small base size)

⇧
Caution: 

Very small 
base size



Driving home the extent of the problem teens have putting their phone away 
when driving will help parents see the value of the SmartSafe console

► Cell phone usage reduces a driver’s attention by as 
much as 37%. (Children’s Hospital of Philadelphia 
Research Institute)

► In 2015, 42% of high school students admitted that 
they text or email while driving. (AT&T)

► Using a phone while driving causes 1.6 million crashes 
every year. (NSC)

► Drivers who text while operating a vehicle are 
23 times more likely to become involved in a 
car accident. (FCC)

► The chances of an accident occurring once a 
driver’s eyes are taken off the road increase by 
a staggering 400%. (NSC)

Some additional stats



Themes from open-ends



The survey included 
2 open-ended 
questions

► Q6. What is your first impression of this 
product? What do you like about 
it?(Please be as specific as possible, we 
read every comment.)

► Q7. What don’t you like? (Again, please be 
as specific as possible.)



• "I don’t know if there is really a need for it if 

you own a newer car. They already have 

Bluetooth technology."

• "I guess if you have an old vehicle, it would 

be useful, but if you have a newer vehicle 

everything is already hands-free including 

texting."

• "First thought is that the majority of smart 

phones already have this capability."

Smartphones / Bluetooth 

already do this

• “I think it is a great idea, especially for 

young drivers or for drivers who can not 

make the correct choice to not text / be 

distracted by their phone while driving.”

• "It’s a great idea, especially for new drivers 

and people that can’t seem to put down 

their phones when they drive."

• "This would be extremely popular & 

helpful. It could give parents piece of mind 

as their children start driving & can 

guarantee their safety while operating a 

vehicle."

Perfect for new / teen 

drivers

Great for teens, smartphones already do this, and don’t like not 
having access to phone if there’s an emergency

• "Little concerned about emergency 

situations. A car accident for example 

where you can't put the car in park due to 

damage etc..."

• "What if there's an emergency and 

someone needs to get ahold of me ASAP?"

• "No access whatsoever? What about in 

case of an emergency?"

What about during an 

emergency?

Q6. What is your first impression of this product? What do you like about it?
Q7. What don’t you like? 



• "I have an older car and use my phone for 

navigation / traffic updates so having it in the 

console would not work for people like me."

• “What if you use phone for GPS I like to see 

my phone”

• “It sounds like a great idea but wondering if 

you can use maps with it being in console”

• "Most people will not use this as they cannot 

"see" their phone from the console."

How can I see my map /  

GPS / directions? 

• "From the pictures I saw in the pre 

rendering the product look pretty big and 

bulky. I'm hoping in future renders that the 

design becomes better and more 

compact."

• "It seems a little bulky. I don't mind the idea 

behind it (in fact, I love the safety aspect), 

but something a little more streamlined 

aesthetically would be nicer."

• "It looks interesting but unsure if it would fit 

my vehicle."

Too big or bulky / won't fit 

in console

• "My first thought was just “cool!” I like this 

product a lot. Working in the personal 

injury field, I see texting and driving 

accidents all of the time. This sounds like it 

would reduce the risk dramatically."

• "I think its innovative and reminds me of 

the tube someone with a DUI has to breath 

in to start their car. I think it will help make 

the roads safer from careless drivers."

Will make the roads safer 

for all

Too bulky, need to see map for directions, great idea to improve 
safety on the road

Q6. What is your first impression of this product? What do you like about it?
Q7. What don’t you like? 



• "If you lost your phone, how would you 

drive your car?"

• “If there's another driver, how can the car 

tell if the driver is the one who's phone is in 

the console. Emergencies? Lost phones? 

What's the override for this situation? 

What if you're cell phone battery is dead.”

• “If you lost or damaged your cell phone, I 

would worry it would be a hassle to start 

your car."

What if I don’t have phone or 
phone isn’t charged?

• "Love that it gives an ETA to whoever is 

texting. Also love that it opens your garage 

door and turns on your lights."

• "I like the fact that it can be paired with 

devices at home and prepare your home 

for your arrival. Would be great if it could 

be customized with different settings, like 

arriving with the kids and have the TV and 

lights on, or maybe a quiet night after a 

long day at work that can dim the lights."

Like the smart home 
integration

• "It seems like it would be a punishment for 

someone to ticketed for texting while 

driving."

• "This would only be needed as a punitive 

measure ordered by a court."

• "I think it's outstanding idea I think it'd be 

used in the future for DUI cases as well"

• Would be great for those who have caused 

accidents because of distracted driving."

Good for those cited for 
phone-related driving offences 

Like smart home integration, what if I don’t have my phone, and 
good punishment for distracted drivers

Q6. What is your first impression of this product? What do you like about it?
Q7. What don’t you like? 



What is your first impression of this product? What do you 
like about it?
(Please be as specific as possible, we read every comment.)

Q6. What is your first impression of this product? What do you like about it? (Please be as specific as possible, we read every comment.)



Q7. What don’t you like?(Again, please be as specific as possible.)

What don’t you like? 
(Again, please be as specific as possible.)



Profile of those interested In 
the SmartSafe® Console



Overall, those interested in the SmartSafe® Console have similar demographics to each 
group overall. Not surprisingly, those interested are more likely to be early technology 
adopters

AB/DE/AD/BE - Indicates statistically significant difference against the other group at 95% confidence level

Profile of Those Interested in the SmartSafe® Console

  Total   Parents of Teen Drivers   Total   Parents of Teen Drivers

  All
Interested In 
SmartSafe   All

Interested In 
SmartSafe   All

Interested In 
SmartSafe   All

Interested In 
SmartSafe

  (1,004) (534)   (106) (63)   (1004) (534)   (106) (63)
% % % % % % % %
A B D E A B D E

Age           Ethnicity          
33 to 44 39 37 40 40 White / Caucasian 83 82 91 90
45 to 54 31 33 44 A 44 Asian - Eastern 3 3 2 3
55 to 64 30 D 29 E 16 16 Asian - Indian 1 1 0 0
65 or older 1 0 0 0 Hispanic 5 7 2 2

African American 8 8 7 8
Mean HH Income ($000s) 93.5 94.3   104.8 A 104.3 B Native-American 2 3 1 2

Mixed race 1 1 1 2
Gender           Other 0 0 1 0
Male 49 51 44 44 I prefer not to say 0 0 0 0
Female 51 49 56 56

Education          
Have a Teen Driver in HH 11 12   100 A 100 B Less than high school 1 1 0 0

High school graduate 11 12 11 11
Gender of Teen Driver           Some college/university, no degree 19 21 E 12 14
Male 42 43 42 43 Technical / Associates Degree 16 15 21 16
Female 58 57 58 57 Bachelor's degree 33 30 37 38
Other 1 0 1 0 Master's / Doctorate Degree 20 21 19 21

Market Type           Early Adopter of New Technology          
Urban 21 27 A 20 25 Yes 44 53 A 50 56
Suburban 56 B 51 50 49 No 56 B 47 50 44
Rural 23 23 30 25



Similarly, those interested in the SmartSafe® Console drive just as often and own the 
same car makes as each group overall.

Make of car driven: Only showing makes with 5% or greater mentions 
AB/DE/AD/BE - Indicates statistically significant difference against the other group at 95% confidence level

  Total   Parents of Teen Drivers   Total   Parents of Teen Drivers

  All
Interested In 
SmartSafe   All

Interested In 
SmartSafe   All

Interested In 
SmartSafe   All

Interested In 
SmartSafe

  (1,004) (534)   (106) (63)   (1004) (534)   (106) (63)

% % % % % % % %

A B D E A B D E

Frequency of Driving           Make of Car Driven          

Every day 55 57 58 56 Ford 21 24 21 24

Almost every day 29 30 32 35 Honda 8 10 8 10

A few days a week 14 12 8 8 Chevrolet 8 8 8 8

A few days a month 2 1 0 0 Nissan  8 B 5 8 5

A few days a year 0 0 0 0 Toyota  8 B 5 8 5

Don't own a car 0 0 1 2 Buick  6 B 3 6 3

Jeep 5 6 5 6

Acura 5 5 5 5

Hyundai 5 3 5 3

Kia 4 5 4 5

BMW 3 5 3 5

Mazda 3 5 3 5

Profile of Those Interested in the SmartSafe® Console



Later model Fords made up 20% of the most common car for 
teen drivers in this survey

Q41. What is the year of this {{Q40}}?
Q40. What brand of car does your teen drive?

N=106

Top car makes 
and year driven 

by teens


